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At our Higher Education Partnership Network (HEPN) we transform 

the traditional trade show into a dynamic hub for the brightest minds 

in university education. We handpick an elite group of 150-200 digital 

and senior leaders from premier institutions across the USA, creating 

an unparalleled platform for innovation and strategic thinking in higher 

education. 

HEPN Miami is more than just an event; it is a catalyst for change. Join us to 

engage with peers, share insights, and collaboratively shape the future of 

higher education. Take a look at our full agenda and register your spot now.
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Arrival, hotel check-in

Chair’s welcome and networking drinks reception

Networking dinner7:00pm
9:00pm

3:00pm
4:30pm

5:30pm
6:45pm

DAY 1 - Wednesday September 11

7:00am
7:45am

8:00am
8:10am

8:10am
8:30am

Registration and optional networking breakfast

Kathi Kern, Senior Vice Provost of Education, University of Miami
George Petasis, Assistant Dean of Technology and Chief Information Officer, 
Georgetown University Capitol Campus 
Ed Wozencroft, Vice President for Digital Strategy and Chief Information Officer, New 
Jersey Institute of Technology
Donna Johnson, Deputy Chief Innovation Officer, Louisiana Tech University
Lenora Sevillian, Director of Procurement, Nova Southeastern University Florida

Ben Nelson, Founder, Minerva University and Minerva Project

Kathi Kern, Senior Vice Provost of Education, University of Miami 
Jack Jacob, Founder and Chief Executive, PNE 

Kathi Kern, Senior Vice Provost of Education, University of Miami

DAY 2 - Thursday September 12 

Chair’s opening remarks

Keynote panel

Keynote presentation 

As AI continues to permeate the educational landscape, an estimated 75% of college 
and university students in the USA are now engaging with these technologies in 
their learning journey. This session explores the multifaceted impact of AI on higher 
education, from enhancing academic integrity to revolutionizing administrative 
processes and personalizing the learning experience. Join us to discuss strategies for 
institutions to adapt to and stay ahead of the rapidly evolving landscape, ensuring they 
harness the potential of AI responsibly and effectively.

Join Ben Nelson, the visionary founder of Minerva University and Minerva Project, as 
he explores the transformative role of technology in higher education. This session will 
look into how Minerva’s unique pedagogical approach leverages advanced technology 
to enhance student engagement, improve learning outcomes, and prepare graduates 
for global challenges. Highlights include Minerva’s interdisciplinary curriculum and 
evidence-based pedagogy is supported by its virtual learning environment. Discover 
how these strategies not only redefine the educational landscape but also prepare 
students for a rapidly evolving world.

Embracing the AI revolution in higher education: opportunities, 
challenges, and pathways to integration

Technology in higher education: for what purpose?

8:30am
9:10am

Kathi Kern, Senior Vice Provost of Education, University of Miami
Troy Hahn, Assistant Vice President and Chief Information Officer, Queens College,  
City University of New York
Miloš Topić, Vice President for IT and Chief Digital Officer, Grand Valley State University

Keynote - quick fire case study session

As universities navigate the shift towards more remote and flexible learning 
environments, the imperative to adopt and adapt new technologies for student 
engagement and success has never been more critical. 

This session will feature two speakers presenting eight-minute practical use cases 
detailing innovative digital strategies that have fostered engagement, adapted 
teaching methodologies, and ensured student success. Participants will gain insights 
into effective technology integration, promising learning styles and systems, and robust 
methods for measuring student success throughout their academic journey.

Enhancing student engagement and success: digital transformation in 
the new normal

9:10am
9:40am

Conference registration
4:30pm
5:30pm



Our signature ‘Shark Tank’ session gives each solution provider an opportunity to 
deliver a short pitch, explaining why they are here and how their services can help 
tackle some of the sector’s ongoing challenges.

If you would like to hear more from a particular provider, please fill out the form 
on the Shark Tank page on the web app and one of us in the team will get you 
connected.

09:45am
10:05am

10:10am
10:25am

Michael Brookhart, Sales Manager  
Ed Wozencroft, Vice President for Digital Strategy and Chief Information Officer,  
New Jersey Institute of Technology

Join Poll Everywhere and a panel of your peers from leading universities for a 
dynamic panel discussion on the latest trends in education technology. We’ll 
delve into how technology is transforming student-centered curriculum design, 
enhancing classroom engagement, and shaping institutional decision-making 
through student feedback. Key insights include the value of peer-to-peer learning, 
with educators sharing effective strategies for integrating engagement tools; the 
benefits of real-time feedback in refining teaching methods; and how educational 
technology is future-proofing institutions by promoting equity, accessibility, 
and maintaining educational integrity. Don’t miss this opportunity to explore 
innovative practices and collaborate with fellow educators.

Student Engagement Technology & Tools

Speed presentations

Main room sponsor presentation 

Shark Tank

Networking and business meetings

Networking lunch

10:30am
11:45am

12:10pm
12:40pm

11:50am
12:10pm

Cole Galyon, Global Vice President
Chris Triplett, Senior Manager, Solutions Engineering

Explore the transformative role of AI in higher education with Anthology. In 
this focused session, we’ll examine how AI is enhancing learning experiences 
and address key ethical challenges. The presentation features a live demo 
of AI-powered capabilities within Blackboard, offering insights into practical 
applications that can elevate student success and institutional effectiveness. Learn 
how to harness AI responsibly and strategically in this essential conversation for 
forward-thinking educators

Unlocking Practical AI Applications: 
Enhancing Learning with Anthology

Main room sponsor presentation 

12:45 pm
1:10pm

12:45 pm
1:10pm

Main room - workshop

Join Dr. Ken Russell, Chief Innovation Officer at the New College Institute and author of 
the book Transact Transform Transcend: Becoming a Thoughtful Leader. Stories from 
the Journey for an insightful workshop on digital leadership in higher education. In this 
interactive session, participants will explore strategies for leading digital transformation 
and fostering innovation within academic institutions.

Digital leadership in Higher Education: navigating change and innovation

Ken Russell, Chief Innovation Officer, New College Institute  

Breakout room 1 - workshop

This workshop will explore various high-impact practices (HIPs) that have been proven to 
significantly improve student engagement, learning outcomes, and retention in higher 
education. Participants will gain insights into how these practices can be implemented 
and tailored to meet the unique needs of their institutions and student populations.

Enhancing student engagement through High-Impact Practices in 
Higher Education

Trey Conatser, Assistant Provost for Teaching and Learning and Director of CELT, 
University of Kentucky
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Breakout room 2 - workshop

Leveraging AI to solve recruitment and staff retention challenges

Breakout room 3 - workshop

Institutions are facing escalating costs associated with integrating new technologies 
and innovative finance models, making effective financial management, crucial. How 
are universities managing their finances effectively? What tools are being used to 
manage budgets and fundraising? This session will explore innovative strategies for 
budget planning, the adoption of technological solutions for financial management, 
and enhancing the efficiency of financial aid and fundraising efforts. 

Financial management and sustainability in higher education

Donna Johnson, Deputy Chief Innovation Officer, Louisiana Tech University

1:15pm
2:30pm

Networking and business meetings

This workshop will look into how higher education institutions can utilize the power 
of AI to revolutionize their recruitment and retention strategies. Participants will 
gain valuable insights into cutting-edge tools and best practices designed to attract 
top-tier talent and create a highly engaged, motivated workforce. Learn how AI can 
streamline the hiring process, improve candidate matching, and create personalized 
retention plans that keep your staff committed and thriving. Join us to explore 
actionable strategies for building a strong and resilient team with AI at the forefront.

Troy Hahn, Assistant Vice President and Chief Information Officer, Queens College,  
City University of New York

12:45 pm
1:10pm

12:45 pm
1:10pm

2:30pm
3:30pm

3:30pm
6:00pm

6:00pm
8:00pm

Chair’s closing remarks followed by open networking and business meetings

Free time
An opportunity to head to the beach, catch up with work, or just get some rest!

Open networking and BBQ on the lawn

8:00am
8:05am

7:00am
7:45am

Chair’s opening remarks

Networking breakfast

Fireside chat

In today’s data-driven world, the strategic use of analytics is paramount for enhancing 
student success, optimizing institutional performance, and refining strategic 
planning in higher education. This session investigates the effective application of 
data analysis within universities, exploring how comprehensive data strategies can 
bolster an institution’s reputation and contribute to overall success. Participants will 
learn from technological leaders and educators who have spearheaded successful 
analytics programs, understanding the necessity of a test-and-learn approach. 
Through discussions on the challenges and triumphs of implementing robust data 
systems, this session will showcase how informed decision-making can significantly 
elevate operational efficiency and educational outcomes.

Strategic data analytics: smart decision making to deploy best practices

8:05am
8:35am

DAY 3 - Friday September 13 

Kathi Kern, Senior Vice Provost of Education, University of Miami
Mark Walcott, Assistant Vice President, Technology and Business Intelligence, Emory 
University 
Ken Russell. Chief Inforamtion and Innovation Officer, New College Institute

Kathi Kern, Senior Vice Provost of Education, University of Miami

In the wake of the Supreme Court’s decision on race-conscious admissions, 
higher education institutions are at a critical juncture in redefining strategies 
for diversity, equity, and inclusion (DEI). This session will explore how universities 
are leveraging technology and innovative content to ensure accessibility for all 
students, including those with disabilities, and to promote a culture of diversity 
and inclusion. Through a discussion of creative strategies and technological 
tools, leaders in higher education will share their approaches to fostering diverse 
student bodies and nurturing innovative thinking around DEI.

8:35am
9:25am

Interactive roundtable discussion

Redefining campus culture: strategies for building inclusive academic 
communities

Kathi Kern, Senior Vice Provost of Education, University of Miami
Tierney Bates, Vice Chancellor for Student Affairs, University of South Carolina Upstate
Bryan Stewart, Campus President, Miami Dade College 



9:30am
9:50am

Keynote presentation

Main room sponsor presentation

Explore a real-life ransomware attack involving LockBit, following the entire 
timeline from the initial breach to the eventual data leak. Delve into how 
the university responded, examining the recovery process, the challenges 
encountered, and the critical role of preparedness and robust backup strategies in 
mitigating such threats.

Higher education establishments throughout the USA are under greater financial 
pressure than ever before with higher costs and reduced enrolment. 
 
eEnergy will outline how universities and colleges could free up over $4billion 
per year and accelerate their progress towards Net Zero without upfront capital 
investment. 
 
Accelerate your path to a sustainable future, both financially and environmentally, 
through the adoption of low carbon and energy efficient technologies.
 
With more than 1000 projects successfully delivered for education, eEnergy will 
explain how to lack of capital needn’t be a barrier to delivering significant cost and 
carbon savings.	
	

Locked up: A LockBit ransomware story

A Sustainable Future for Your University

9:50am
10:10am

Zachary Lewis, Assistant Vice President IT and Chief Information Security Officer, 
University of Health Sciences and Pharmacy in St. Louis

Harvey Sinclair, Chief Executive Officer, eEnergy

Keynote panel discussion

What do successful global partnerships between international universities looks like? 
Many institutions are partnering up across the globe to create life-changing opportunities, 
building close collaboration, and sharing integral expertise in specialist subjects. What 
benefits is this bringing to students and their education? How is this close collaboration 
creating new opportunities for students and its faculty members? The panel will share 
their experiences, challenges and what success looks like for them. 

Global alliances in academia: crafting success through international 
university partnerships

12:00am
12:40pm

Kathi Kern, Senior Vice Provost of Education, University of Miami 
Sean Ferguson, Vice President, Strategy & Innovation, Bentley University
Huajing Maske, Assistant Vice President, International Partnerships, Wayne State University
Jane Gatewood, Vice Provost, University of Rochester

Panel discussion

The question of whether it’s worthwhile to condense the traditional college experience 
into three years is gaining traction among educational circles. This panel will 
discuss this topic across four critical dimensions: financial implications, academic 
and professional preparation, student experience and development, and long-term 
outcomes.

- Financial implications: what are the economic benefits of a shortened college 
duration? Does this lead to substantial savings in tuition, living expenses, and 
opportunity costs?
- Academic and professional preparation: does condensing the timeline intensify 
coursework and affect a student’s ability to effectively retain and apply knowledge?
- Student experience and development: how does a condensed college experience 
impact holistic growth, especially concerning personal development, social life, and 
participation in extracurricular activities?
- Long-term outcomes: what are the potential effects on long-term career paths, 
further studies, and personal milestones? How do graduates from three-year 
programs compare to those from four-year programs?

Fast-track degree: weighing the pros and cons of a three-year college 
experience

11:20am
12:00pm

Madeleine Green, Senior Institutional Advisor, College in 3 
Kathi Kern, Senior Vice Provost of Education, University of Miami
Andy Petzold, Associate Professor and Faculty Director, University of Minnesota, 
Rochester
Katie Dann, 2nd Year Student, University of Miami

Chair’s closing remarks12:40pm
12:45pm

Networking lunch

Networking and business meetings10:15am
11:15am

12:45pm
1:30pm



Poll Everywhere is a student real-time response system designed to make every classroom, whether 
in-person, fully virtual, or hybrid, more engaging and inclusive with ease—giving every instructor an 
effective pathway towards insights-driven teaching and improving the student experience. Founded 
in 2008, more than 300,000 educators use Poll Everywhere’s real-time polling, surveys, Q&As, and 
other interactive tools to keep students engaged and improve learning outcomes.

- A suite of 20+ interactive polls, activities and templates including multiple choice questions, Q&A, 
word clouds, and more
- Direct integrations with popular slideware and communications tools such as Powerpoint, Google 
Slides, Keynote, Slack, Microsoft Teams, Webex, and Zoom
- Connections to leading learning management systems (LMS) including Moodle, Canvas, Blackboard 
and Brightspace through LTI 1.3
- Protected by the industries only SOC2-II and ISO 27001 certification

For over 20 years, Northern has partnered with Higher Education institutions to help lead 
organization-wide digital change. Weaving together expertise in marketing, user experience 
research, thought-leadership, data and technology, our performance-driven approach and informed 
strategy help our clients achieve the goals that matter most.

Poll Everywhere

Northern

https://www.polleverywhere.com

https://www.northern.co/hepn/

Company Proflies

Anthology’s mission is to empower educators and institutions with meaningful innovation that’s 
simple and intelligent, inspiring student success and institutional growth.

Anthology

https://www.anthology.com

Empowering scholars worldwide, Interfolio by Elsevier is an education technology company trusted 
by more than 500 colleges and universities across 20 countries since 1999. With innovative products 
designed to support major milestones in the faculty lifecycle, Interfolio’s technology enables 
academic leaders to effectively advance institutions and their academic staff.  

The most comprehensive platform of its kind, the Interfolio Faculty Information System streamlines 
processes for faculty hiring and recruitment, academic appointments and timelines, activity data 
reporting, and reviews and promotions. In addition, millions of scholars have used the Interfolio 
Dossier service to pursue academic programs and positions.

Interfolio from Elsevier

https://www.interfolio.com/

Pathify is the leading provider of modern student engagement
solutions, revolutionizing student journeys from prospect to alumni (and beyond!). Pathify
connects clients with a modern, cloud-based platform that enhances digital campus
experiences with personalized dashboards, resources, support services and more.
Rooted in an extensive integration library and seamless integrations with higher
education’s most popular systems, Pathify pushes personalized information, content and
resources to the right people at the right time — across any device.

Pathify

https://www.pathify.com/lp/hepn-demo/

Bringing the best of Google to education, to help transform teaching and learning.

Google for Education

https://educationonair.withgoogle.com/events/building-
the-future-of-higher-education-with-google

Niche is changing how colleges connect with students and build their future classes. As
the trusted partner to hundreds of colleges, Niche is helping higher education institutions
across the country streamline operations, forge genuine connections with students and
achieve their enrollment targets. Our nationally recognized direct admissions program
enables colleges to proactively accept qualified students based on their Niche Profile
alone. Through real-time acceptance and scholarship opportunities, Niche Direct
Admissions® offers a modern experience for today’s students, resulting in more
enrollments for college admissions teams.

Niche

https://www.niche.com



AGB OnBoard provides a secure and intuitive board portal, optimizing governance, meetings, and 
decision-making. With user-friendly design, award-winning customer service, real-time collaboration, 
AGB OnBoard addresses real-world needs, reducing complexity for boards and leadership teams. 
AGB OnBoard ensures all stakeholders are informed, happy, and engaged, helping you achieve your 
organization’s mission and vision.

AGB Onboard

https://www.onboardmeetings.com/

Company Proflies

D2L is a global learning innovation company helping organizations reshape the future of education 
and work. We’re leading the way into the era of personalized learning, driven by the belief that 
everyone deserves access to high-quality education, regardless of their age, ability, or location. Our 
flagship product, D2L Brightspace is now recognized as the fastest-growing, and the easiest to use 
Learning Management System (LMS) in North America for 2024.

D2L

https://www.d2l.com

CampusVR launched in 2019 with a mission to provide accessible University and Athletic tours to 
students around the world.  With a focus on increased accessibility for students in any location or 
of any financial means, and increased diversity, engagement and activations for higher education 
establishments CampusVR has is changing the educational landscape.

Providing 360-degree moving immersive VR video coverage, layered with engaging, easily 
implemented and recognizable technological elements, we are able to provide a true “You Are 
Here” experience to prospective students, athletes, alumni, sponsors and partners around the world 
increasing enrollment, recruitment, funding and support.

Campus VR

https://www.thecampusvr.com

With over 20 years in education, Qualtrics supports global K-12 and higher education institutions, 
including 99 of the top 100 business schools and over half of the top 50 U.S. school districts, 
enhancing their delivered experiences

Qualtrics

 https://www.qualtrics.com/education/

Reduce energy costs for your university by 60% and move faster towards net zero without upfront 
capital investment. eEnergy helps you achieve this in three ways:  
 
• Reduce: Capital-free energy efficiency solutions including LED lighting.  
• Generate: Onsite solar energy generation. 
• Charge: Electric vehicle (EV) charging for your staff and visitors.  
 
Intelligent data solutions help eliminate energy waste and validate your savings. Our unique  Net 
Zero fund, provides simple, competitive decarbonisation funding to deliver significant cost and 
carbon savings without upfront capital investment.  
 
With over 1000 successful projects we’ve already helped education institutions save more than 
$130m. 
 
Learn More: eenergy.com		
		

We help Schools Get more Students!  We are Canada’s largest lead generation company, a prominent 
player in the industry throughout Canada and USA., always exceeding client’s expectations. We have 
a wide reach, with representatives present in 7 countries, ensuring that it is able to cater to a large 
client base across the world. This global presence is further enhanced by the company’s ability to 
operate in 4 different languages, allowing us to serve clients from diverse linguistic backgrounds 
with ease. With a commitment to quality and an unwavering focus on customer satisfaction, we are 
established as a leader in the field of lead generation. 
 
Services include lead generation, campaign management, website/landing page development, 
proprietary lead conversion improvement software (at source), offshore developers for hire.		
		

eEnergy

Generation Marketing

https://www.eenergy.com

https://www.generationmarketing.ca/



Interested in sponsoring?             

Want to attend?         

Get in touch with our sales team!

Register your interest! 

+44(0) 1293 661 044        Sales@pne-uk.com   

Other events in the 
Education portfolio 

International Schools
Partnership Network

Higher Education 
Partnership Network UK

K12  
Partnership Network

https://shorturl.at/HIPVX
https://shorturl.at/iKOTY

	Button 4: 
	Button 5: 


